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been exercised by all officials working in
their operations under PMS.

again circulated to all concerned officials
associated with PMS to ensure Compliance.

Copy of the same is placed as as Annexure C.

Review of a system 1o ensure that the
Interest of the investors is protected

To create investors awareness and protect their
interest SPA is carrying out regular Market
Research to understand dynamics of play of
various market factors and keeping the investor
abreast of the same by sending all clients various
reports on the basis of Macro Development.

Further, it is our Company's policy to render high
standard of services to the Clients, exercise due
diligence and ensure proper care and exercise
independent professional judgment while
sending advisory to all clients, keeping in view
their risk profile and existing portfolio of
investments and its investment objectives.

It is our Company's endeavour to avoid any
conflict of interest in the Investment or
disinvestment decision of the clients. Where any
conflict arises, it is company's endeavour to
ensure fair treatment to all clients. ‘
SPA updated PMS Disclosure documents are
being shared with all clients on time to time basis
in terms of SEBI guidelines, giving disclosure of
all possible sources of conflict of duties and
interest, while providing unbiased services.

Review of system of Redressal of investor
grievances and complaints received, if any

During the quarter ended June 2020, no
complaint was received from any Client in SEBI
complaint portal SCORES or a dedicated email
grievances.pms@spacapital.com.

Compliance officer is visiting the portal and
accessing the email on periodical basis to
ascertain the investor grievances, if any, and to
take timely corrective action for their
redressal.

Copy of information available on SCB! Score
portal as on date reflecting NIL complaints during
last quarter, is attached as Annexure D for kind
perusal.

Review of any deficiency letters or warning
letters issued to the Portfolio Managers by

During the review period, no deficiency or
warning letter received from the SEBI, the
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Complaints Status as on: 22/10/2020

Total Complaints Received

Total Resolved Complaints

Total Pending Complaints

Total Complaints Withdrawn

ATR/REPLY Sent and Pending With SEBI
Review(s) received Click Here

o o o o o

Direct complaint(s) received from investor Click Here

New Complaints from SEBI (For Assessment) -
Clarification Sought By SEBI/Higher Organization =
Action Taken Report Received =
Action Taken Report Sent =
Pending Complaints{\Within Our Office) =
Pending Complaints{With Investor) =
Pending Complaints(With Subordinate Organisations) -

Pending Complaints{\With Subordinate Organisations - Atr not
Received)

Reminder/Clarification received from investor/SEBI -
Clarification sought from subordinate organisation =
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